
Chapter 1

Introduction

This report is on the service section of the Duke of Edinburgh's award. It is arranged as follows: Inx2 the
details of the service section, taken from the website, are pasted. In x3 the details of the environment syllabus,
taken from the website, are pasted. Inx4 I report on the work I did in 1998{1999 for the environment and
explain how it links to the syllabus.

The intention is that this work forms my D of E service. Because it was not signed o� at the time, we
are asking that it be signed o� now. My idea is that this report should act as a presentation on the work
that I did, and I can provide further information and answer q uestions as necessary to satisfy the signatory
that the work was done and ful�lls the requirements.

The period under consideration for the twelve months of the project is March 1999{March 2000. I also
refer to my residential project in Feb 1999.
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Chapter 2

Service

http://www.theaward.org/participants/index.php?ids= 48,119&id=53

2.1 Aim of the Service Section

To encourage service to individuals and to the community.

2.2 The Principles

This Section is based on the belief that members of a community have a responsibility to each other and
voluntary help is needed.

Young people should identify the voluntary service required to gain some knowledge of the needs of those
whom they are assisting and then receive brie�ng and training in the skills required to give that service. The
value of participation in the Service Section comes from training, giving practical service and appreciating
the needs of the community.

2.3 Bene�ts to Young People

Although the speci�c bene�ts depend on the choice of activity, the Service Section should provide opportu-
nities to:

� make a personal contribution by dedicating free time to giving service to the community

� appreciate the needs of others and contribute to their well-being by working with and for people with
whom young people would not normally come into contact

� trust and be trusted

� understand personal strengths and weaknesses by reviewingtheir performance in brie�ng and training
sessions

� increase self-esteem by receiving positive feedback and learning to appreciate the value of making a
personal contribution

� overcome prejudice and fears through building new relationships and developing an empathy with
others

� generate positive action in the community by identifying and undertaking worthwhile service projects
which bene�t the local or wider community or the environment
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� accept responsibility through a personal commitment to an individual, organisation, group or commu-
nity

2.4 Requirements

Participants are required to train for and give service to others. Consideration should �rst be given to the
proposed form of practical service to be followed and then tothe training required so that the service can
be undertaken with competence and insight.

Depending on the form of service chosen, this training couldrange from an outline brie�ng session to a
specialised training course or quali�cation.

The time requirements for this Section are set out elsewhereon the site. There is 
exibility as to how the
hours are spent within the total time span, as long as there isregular involvement throughout, averaging at
least an hour a week

For forms of service requiring a training course or quali�cation, the minimum time requirements include
the time spent in training and the time spent in practical service

2.5 The Process

There are four stages in the Service Section:

� INITIAL BRIEFING: The period of involvement should start wi th an initial brie�ng con�rming the
nature of the service, what form of training needs to be undertaken and the nature of the practical
involvement.

� TRAINING: Training should be provided which can take the for m of further brie�ngs, attendance on
a course and/or gaining a related quali�cation.

� PRACTICAL SERVICE: Related to the training received.

� FINAL REVIEW: The service activity, progress and quality of experience are reviewed, with the
assessor and participant completing the Record Book.

2.6 Initial Brie�ng

The initial brie�ng should help the participant to con�rm th at they have made the right choice of service
and clarify the commitment. Through discussion between theparticipant and the supervisor, mentor or
assessor, the initial brie�ng should cover the following areas:

� establish the nature of the service to be undertaken i.e. thepractical task, commitment required etc.

� de�ne and understand the purpose of the service - the needs ofthe individual, organisation or commu-
nity

� any necessary safety or legal requirements should be identi�ed and followed

� de�ne the role of the participant by discussing and agreeingan individual programme, goals and
expectations

� establish what training is required, such as health and safety, legal factors, skills etc.

� establish a system for regular supervision and monitoring and agree the process for review, evaluation
and assessment
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2.7 Training

A participant's choice may require a course of specialised training, and the course instructor should be aware
that it is being undertaken as part of the Award Programme. On completion of the course or attainment of
the relevant quali�cation, the course instructor or examiner should sign the participant's Record Book.

For courses without quali�cations, the structure and format of training will vary depending on the agency
or organisation involved and the resources available.

The course should have an emphasis on practical sessions, supported with additional brie�ng sessions
during these practical sessions. Dates and details of training undertaken should be recorded by the participant
for use in the �nal review.

Where a form of service has a training course or quali�cation, then this should be followed. Where it is
not available or appropriate the Operating Authority may au thorise adaptations. Details on quali�cations
can be found in the Programmes File.

2.8 Practical Service

All participants must undertake practical service following their training. The practical service should relate
to the training undertaken, providing the opportunity to ap ply the knowledge gained on the course, and
may be undertaken either as a group, or on an individual basis.

Minimum age restrictions and legal insurance requirementsmay apply to some service opportunities and
must always be observed

2.9 Instruction, Supervision and Assessment

Instruction and assessment should be undertaken by individuals who are knowledgeable, experienced or quali-
�ed in the chosen activity. They should be acceptable to the Operating Authority, relate easily and e�ectively
to young people and have the necessary expertise and enthusiasm to guide and encourage participants in
their e�orts.

The supervisor, assessor or mentor should monitor the practical service throughout and facilitate oppor-
tunities to:

� discuss progress

� clarify and provide guidance

� support participants in resolving any problems

� help participants to learn from their experiences

� agree goals and discuss expectations for the next phase of practical service

� review the choice of service if necessary

2.10 For Forms of Service Requiring a Training Course or Qual i-
�cation

It is essential that both the instructor and the assessor arequali�ed people approved by the appropriate
governing body and the Operating Authority.

The instructor and the assessor may be the same person, but insome cases independent assessment may
be desirable.

The assessment of practical service should con�rm that participants have applied the knowledge gained
during the period of training and have shown reliability, competence and an understanding of the need for
the service given.
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2.11 Final Review

This should:

� re
ect on the need for the service

� review the bene�ts to the organisation concerned and/or thewider community

� enable the participant to identify what they have gained from, and the quality of their experience

After the review, the participant's Record Book is completed and signed by the assessor with the partic-
ipant adding comments if they wish to do so.
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Chapter 3

Environment

http://www.theaward.org/participants/index.php?ids= 580&id=583

3.1 What is it?

Service through the environment o�ers a wide range of opportunities, from straightforward conservation
projects through to local education and awareness projects. Working on environmental projects should be of
bene�t to the community at large and to our heritage. It may al so provide participants with the opportunity
to become involved with environmental issues at a practical, social or political level.

3.2 Safety Message

Participants should receive adequate training/brie�ng and have relevant practical knowledge to carry out
the activity safely and e�ectively, before they commence the activity. Participants must not attempt to carry
out tasks for which they are not appropriately trained. Where any machinery or tools are used, relevant
training and safety procedures must be followed and protective clothing worn. Participants must know who
to contact if immediate help is needed.

3.3 Ideas/Aims

� Have a clear understanding of the purpose of the project and the aims and functions of the organisation
or group involved and your role within it.

� Have an understanding of the importance of caring for the environment, and develop an understanding
of environmental issues, particularly in relation to the local community.

� Campaign for improved cycle routes.

� Help with the construction and repair of footpaths, stiles, fences, and stone walls.

� Assist with checking rights of way and sign posting.

� Help with urban conservation projects such as improving derelict areas or organising litter collections.

� Improve natural habitats and encourage the growth of speci�c types of 
ora and fauna.

� Assist with and raise awareness of recycling and waste collection projects.
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� Work on projects of local historical interest such as steam railways, canals and locks, cycle ways, public
and other buildings, working museums etc.

� Undertake watches or surveys of wild life and plants in conjunction with a conservation group or trust
(e.g. badger watch, bats, Barn Owls).

� Get involved with local community projects such as community woodland projects (best kept village
or 'Britain in Bloom').

3.4 Review/Assessment

The assessor should see adequate evidence of suitable brie�ng carried out before the commencement of
the service, and should establish that the young person understands and appreciates what caring for the
environment involves. The participant should be able to tell the assessor what his/her speci�c role was in
the project, and should discuss what bene�ts were derived, both for the environment and themselves.

3.5 Useful Contacts

British Trust for Conservation Volunteers, Civic Trust, Co uncil for Environmental Education, Council for
Protection of Rural England, Countryside Commission, English Heritage, English Nature, Field Studies
Council, Forestry Authority, Friends of the Earth, Groundw ork Foundation, Heritage Coast Wardens, Na-
tional Parks, National Rivers Authority, National Trust, R oyal Society for the Protection of Birds, Royal
Society for the Prevention of Cruelty to Animals, Rural Development Commission, Scottish Conservation
Projects Trust, Scottish Natural Heritage, Tidy Britain Gr oup, Woodland Trust, World Wide Fund for
Nature, Young People's Trust for the Environment and Nature Conservation, Youth Hostels Association.
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Chapter 4

My report

My environment project took the form of a series of residential conservation projects, carried out over a
period of months. These projects varied in scope from historical restoration through footpath work to
clearing a local common area.

4.1 The organisations

4.1.1 BTCV

http://www.btcv.org
BTCV|British Trust for Conservation Volunteers|provide v olunteer opportunities on a variety of scales

throughout the UK. Local groups run regular one-day or weekend projects. \Natural Breaks", holidays for
about twelve people in which some conservation project is carried out are between 5 days and two weeks
long. Projects vary widely, including dry-stone walling, hedge-laying, and \rhody-bashing" (removal of
rhododendrons which take over areas of the countryside and prevent growth of other plants).

4.1.2 National Trust

http://www.nationaltrust.org.uk http://www.nationalt rust.org.uk/main/w-vh/w-holidays/w-holidays-workin
The National Trust is concerned with preserving places of historic interest or natural beauty in England.

It manages a number of such sites, maintaining their features of interest and providing regulated access to
visitors. Volunteers can help in a number of ways, includingvolunteering locally or working on small speci�c
projects which take place over 2{14 days. There are no opportunities for volunteering on National Trust
sites close to Lincoln that I was aware of, but I took part in one of their working holidays.

4.2 The projects

13 Feb 1999{20 Feb 1999: Fencing in Northampton This was the project which I undertook for my
residential project. We stayed on site on a nature reserve close to Northampton. The project was to
build a fence around a �eld in order to keep sheep in.

5 July 1999{12 July 1999: Dry stone walling in Haltwhistle In this project we repaired a stretch of
dry stone wall by an old railway line near to Haltwhistle, whi ch lies between Hexham and carlisle. We
stayed in a church hall in Haltwhistle.

30 July 1999{1 August 1999: Field clearance in Sleaford This was a weekend break to clear up a
small �eld on the edge of Sleaford mainly used by dog walkers.This included litter picking, chopping
down nettles and mowing, and removing some large items of litter from the river running through.
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15 August 1999{20 August 1999: Restoring Hadrian's Wall Old forti�cations in the area of Hadrian's
Wall are being eroded by time and passing walkers and cattle.We rebuilt parts of old forti�cations,
transporting soil to the sites and including wooden posts tohold the soil in place. We stayed in a small
house close to Vindolanda, with no electricity.

23 August 1999{2 September 1999: Footpath work Orkney has many ancient stone sites. The path
down a hillside to one such was slippery, and the hillside wasbeing eroded by people walking down to
it. During the fortnight we stayed, we built a stone footpath down the hillside to the site.

27 February 2000{March 4 2000: Footpath work Can't remember if this was actually national
trust, nor exactly where it was

We stayed and worked at a meeting house in Cumbria. There werewoods to the back of the meeting
house and we wanted to make a small area close to the house suitable for disabled people. This involved
moving away leaves and rocks and making smooth paths, which we edged with rocks.

17 March 2000{26 March 2000: Rhody-bashing We stayed on a small island o� the west coast of
Scotland, Eilean Shona. Rhododendrons grow and take over a place, as their shadow and thickness
impedes other plants from growing, and their leaves when they rot form a mulch which ruins the soil
making it impossible for anything else to grow. We chopped down and burnt the rhododendrons over
a large patch of land, and poured stu� on the stumps to prevent further growth. We raked up and
burnt the leaves from the area we cleared.

4.3 Comments

4.3.1 Timesecale

Spring 1999 I took my A-levels in May/June of 1999, and began serious project work after this. The
February project which was my residential project could be considered an initialisation into the BTCV
system. I booked the summer projects in March of 1999 after returning from the Northampton project, but
was not able to attend further residential projects until af ter my A-levels were completed.

Winter 1999 Projects are not so tempting over the winter, and during the Autumn of 1999 I was �rst
working and then attending university interviews so did not go on any breaks. The hedgelaying break I had
planned in January was cancelled due to lack of interest. During this time I arranged the breaks which I
took part in during 2000.
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Other work: Lincoln During the time I was in Lincoln I was involved with environme ntal projects in
two further ways:

1. Sustrans I joined Sustrans (www.sustrans.org.uk/ ), the campaigners for sustainable transport: they
primarily focus on the creation of useful cycle routes. As part of my sustrans membership I went on
litterpicks on the Lincoln->Washingborough cycle path, and explored the cycle routes around Lincoln.

2. FWAG I worked for four months at the beginning of 2000 for FWAG ( http://www.fwag.org.uk/ ),
the farming and wildlife advisory group. This was a paid job, but was useful alongside the voluntary
conservation work I was involved with as it provided a professional insight into the way conservation
can take manageably place on farms in the countryside.

Other work: Norway During July of 2000 I worked on a farm in Norway. I was providedwith board and
lodging and pocket money during this period, so it cannot be considered voluntary work; however it gave
me a further insight into the workings of the countryside. In Norway, the government subsidises farmers to
continue to run their farms as traditional small farms. The couple I stayed with had a small number of beef
cattle, a herd of dairy cows, a few calves, and accompanying �elds from which they collect hay for the cows.
They live on the edge of a small village in the Norwegian countryside.

This month is not included in either the \voluntary" part of t he work or the twelve months under consid-
eration. However, I mention it as indication of my general involvement with and interest in environmental
work.

4.4 Re
ections

This section refers to the \Final Review" requirement described in x2.11.

The need for the service Each of the projects I undertook was a small voluntary project to improve some
part of the environment. In some cases, such as the dry stone walling (x4.2) or the rhody-bashing(x4.2),
the work would probably not have been carried out but for volunteers. Being able to make these small
improvements makes a di�erence to the local ecosystems. Other projects, such as the footpath around the
meeting house(x4.2) or the Sleaford common(x4.2 might eventually have been done as part of the jobs of
paid workers. By encouraging volunteers to do them, the paidworkers are freed to do other things, and the
volunteers are involved in their environment.

Service of this form also brings together people of all ages and from varied backgrounds. This is a
valuable community service in itself, providing ways of meeting new people and encouraging people to get
more involved in their environment and bring about a better understanding of conservation among the
general public.

Bene�ts to the organisation and the community The projects bene�t the community in di�erent
ways, appropriate to each project. For example, the footpath work on Orkney provides a safe footpath
for visiting the historical sites. The footpath work at the C umbrian meeting house provided a way for
disabled visitors to enjoy the meeting house surroundings.The rhody-bashing on Eilean Shona is bene�cial
in a slightly di�erent way, as the ecosystem will only slowly begin to recover with varied plants and hence
animals replacing the poisonous rhododendron mulch acrossthe island.

To the organisations (BTCV and National Trust), the bene�ts are in the success of the projects as part
of their ongoing plans to try and improve the environment in Britain.

Personal Development These projects bene�tted me in a number of ways.

� I was able to visit new parts of the countryside and see beautiful remote spots such as the Orkney site
or Eilean Shona. Days o� and evening trips out meant that we could make the most of the trip.
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� I enjoyed the di�erent challenges of the projects, testing my physical strength chipping rocks during
the dry stone walling, and then later the careful jig-saw puzzle of �tting stones; learning new skills
such as fencing and scything.

� I met many di�erent people on the projects, from all kinds of backgrounds. Many of the people I met
were fascinating (the old couple who regularly went crofting, for example; on another project I learnt
all about landrovers!) and almost all were enjoyable to spend time with. One or two people turned up
on more than one of the projects I was on.

� I was introduced to a number of di�erent aspects of practical conservation work, learning about the
dangers of rhododendrons, sheep, dog-walkers, and casual visitors to an environment. This knowledge
is something I can carry with me through my life; some of it remains of practical use|for example, I
now know to try and keep to the footpaths when walking.

4.5 Meeting requirements

This section refers back to the \Requirements" section(x2.4).
The period of involvement began with the Northampton project in Feb '99. This was my residential

project and as such I kept a journal of the week and received feedback at the end of the project. This made
it a good introductory project. As this is my residential pro ject it doesn't form a part of the hours which
contributed to the environmental service. However, the other projects and admin work combine to form an
average of over an hour a week as required.

Each of the individual projects was carefully organised by the team and included the training and brie�ngs
necessary for the project, with explanations behind the methodology, appropriate safety instructions and
provision of safety equipment.

The practical service has been described above in the \projects" section.
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Chapter 5

Study Report

The current syllabus doesn't refer to a study report, but the gold award book I have does, so I have included it
separately. The book says, \... a detailed study completed during the period of service". I attach separately
a study with some of my observations on footpaths based on theconservation work which I did.
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